Southeast Aerospace

QUALITY POLICY

Southeast Aerospace strives to consistently provide the highest quality products and
services that meet or exceed the requirements and expectations of our customers. All
interaction with customers and vendors will be conducted with the highest degree of
professional integrity and ethical behavior. We will actively pursue improving the quality
of our products and services through routine process reviews, audits, employee training
and customer feedback. We will monitor and review our process based Quality
Management System and address the risks and opportunities that could affect

conformity and on-time-delivery of our products and services.

Southeast Aerospace commits and empowers its employees to implement this policy
through the following actions:

o Clearly understanding customer needs and providing products and services
that meet those needs.

« Integrating quality management principles with critical business processes and
decision-making practices.

« Continuously improving the effectiveness of our Quality Management System,
our processes and products, to enhance their value to all relevant interested
parties.

« Establishing quality requirements and ensuring suppliers, partners and
contractors are compliant.

e Ensuring our Quality Management System conforms to the requirements of
AS9100D.

« Complying with regulatory and statutory requirements.
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